D U 4

g

NACOGDOCHES
Memorial Hospital Nacogdoshes 15 39061

(936) 564-4611

As an Administrator of a hospital here in Texas, it seems | am faced with the constant headache of new
compliance regulations and “requirements”. Having heard of the term “Red Flags” but not being aware
of how to fully address the issue, we turned to the TORCH and Texas Hospital Association partner, ID
Theft Solutions of America.

We were able to become pro active in the fight against Identity Thieves and these new rules with their
unique NO COST programs. Their comprehensive services offered a solution that was very organized and
simple to implement. As part of their program, they provided our facility:

On site Risk assessments

Implemented and developed an identity theft “Red Flag” policy

Trained all employees about these policies and documented personnel files

Notified our vendors

Provided identity theft and legal benefits as a “voluntary” payroll deduction for our employees

Having had every employee attend training, we now can move forward with confidence and focus again
in offering the best care possible to every member of our community. By making the ID theft and Legal
services available to our employees and their families, we have strengthened the foundation of our
facility and received great feedback from the staff.

| am aware that a data breach is unpreventable; however | can now say confidently that we have taken
every reasonable step to be proactive in securing our patients, employees, and vendor’s data.

| would recommend anyone looking to enhance their current compliance programs or employee
benefits to work with ID Theft Solutions of America.
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