Streamline Technical Services Inc.
2711 Oakmont Drive Round Rock, Texas 78664
Phone: (512) 244-0007 Fax: (512) 244-9477

April 20, 2005

Jason Lavender
ID Theft Solutions of America
jlavender@idtsoa.com

Dear Jason,

| just wanted to take a moment to thank you and your company for the services being
provided to Streamline Technical Services. Many of our employees, including myself,
have signed up for your Legal and Identity Theft Services. Your follow through, as well
as, the informative updates have been extremely helpful.

I would recommend your services to any party looking to enhance their benefit package.
The cost is minimal considering the protection you provide. The Compliance package
that you assisted us with has really been an important part of us taking all the necessary
steps to insuring that we are protecting all of our clients and employees data as much as
possible. With new Federal Laws coming down on us every day it is hard for the
medium size business to keep up with the constant changes; you have made the whole
process very simple and easy to implement for all our staff. Thank you for a great and
beneficial service.

Regards,

Lynn Bennett
President



