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January 26, 2009
To Whom It May Concern:

Protecting citizens and businesses from identity theft risks and educating the community
on important issues are goals of the City of Southaven. Recently we were introduced to
ID Theft Solutions of America to help us fulfill these goals and serve the citizens of
Southaven by protecting personal and confidential information and minimizing our risks
of identity theft. ID Theft Solutions of America is a leader in identity theft protection and
prevention programs for individuals and businesses.

I'have been careful when giving recommendations regarding programs and services. 1
am comfortable in passing along information that I feel will help area businesses and
their employees. The City of Southaven’s administration was impressed with IDTSOA’s
- identity theft program that included a detailed risk assessment of each department,
employee training on their responsibilities to safeguard information, help in developing
and implementing a security and privacy policy and the benefits that were available to
our employees to protect them and their families from identity theft and legal issues.
About 70% of our employees elected to participate in the benefits that were offered as a
voluntary benefit. All of these services were available at no cost to the City of Southaven.

We feel the City of Southaven is leading by example in doing our part to lead the fight
against identity theft. By working with ID Theft Solutions of America and educating our
employees we have completed yet another step in serving the citizens of Southaven,
Mississippi. I feel all area businesses would benefit by taking a look at the services and

~ benefits provided by ID Theft Solutions of America.

Singerely,




